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Data-Driven
Decision-Making

student is 38
years old with an average 14 years of professional
experience. What can these older students learn
that they haven’t already on the job? Plenty, say
professionals in executive education.

One of the most important skills being taught at
these types of programs, which also include DBA
(Doctor of Business Administration) and Executive
Ph.D, is how to best analyze data. And there’s a lot
of data. Not just any data, but Big Data.

Business Intelligence is the practice of taking big
data and using it to make better and more informed
business decisions. “We have more and more data
available to us, but it’s only valuable if we know
what to do with it,” says Jill Langen, president of
Baker College for Graduate Studies.“Big data and
business intelligence are not going away.”

One solution is predictive analytics, says Toby
Joplin, Director of Executive Doctoral Programs at
Oklahoma State University. “So much of our use
of data in business is looking backwards because
we're using historical data, which is useful but it
may not necessarily indicate what's going to hap-
pen in the future. Our students are using predictive
analytics to download data from their organizations
and use analytical techniques to try and find better
ways of doing business.”

At the same time, they’re also learning how to
make data-driven decisions, as all business students
do in Executive Education programs. Students are
going back to their companies and creating new rev-
enue streams. One Oklahoma State student started
a completely new business based on his disserta-
tion. A graduate of Baker College’s DBA program
was working for a major airline while he was a
student. Using data-based theory he was learning
at school, he addressed the airline’s problem with
sluggish delivery of luggage to the carousel once a
plane had landed. After implementing his findings,
the airline went from fourth place to first in “on-time
delivery of luggage.”

Anthony Hendrickson, Dean of Heider College of
Business at Creighton University, says he’s seen an
uptick in student interest for business intelligence
and the skills it requires. “It's a tool set that every
student is going to need in terms of data acquisi-
tion; how do | get a hold of the data | need, how do
| do data modeling and then put it in a structure or
query that | can make sense of in order to make a
better decision?”

These schools practice what they preach, and
teach. Michael Bozzi, director of executive programs
at the University of Connecticut, School of Busi-
ness offers up his school as an example: “In higher
education we collect survey data throughout the year
from our students as well as our peer schools that
helps us to shape recruiting methods, marketing and
advertising methods, and student services.”

Of course, all businesses should be doing this,
as Mr. Bozzi explains: “A better, more complete
interpretation of data allows companies to better
understand their internal and external business
environment, including customers, competitors, the
labor market, etc.”

Learning how to analyze data proficiently takes
time and talent. Students in these programs
emerge with a marketable degree as well as the
much-sought skill of spinning data into gold. Surely
companies will want to bank on that for their best
employees today and in the future.
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Where data driven decisions
meet values based education.

Guided by a strong Jesuit heritage, graduate programs at the
Heider College of Business are designed for industry experts
who strive to use both data and values to make important,

impactful decisions.

Master of Business Administration (MBA)
Information Technology Management Track

Master of Business Administration / Master of Science
in Business Intelligence & Analytics (MBA/MS-BIA)

Dual Degree Program

Master of Science in Business Intelligence

& Analytics (MS-BIA)

Offered on-campus and online
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UNIVERSITY College of Business

s Deadline to submit application for
Class of 2018 is September 1, 2017

“This was the only program that offered me a path to an
AACSB accredited PhD while being able to continue to
run my company. The professors were great teachers
as well as nationally renowned researchers. The
knowledge | gained helped me achieve my dream of
teaching at the University of Texas.”

SCHOOL OF BUSINESS ACCREDITED

Daily hassle-free flights now available
to/from Stillwater and DFW

918.594.8653 - phdexec@okstate.edu - phdexec.okstate.edu
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Distinguish
Yourself.

“UConn provides the
tangible combination of
technical skills and busifes
acumen highly desired b}
companies today.” ‘

- Harishini Mohan ‘16
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MS in Business Analytics & Project Management
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The quality of a private campus
with the aftordability

of a public university.

Academic Excellence
Offering 60 distinct programs within four
endowed schools, SU is one of those
rare universities that celebrates individual talents
and encourages big ideas.

National Recognition
SU consistently ranks among the nation'’s best
in The Princeton Review,
U.S. News & World Report and Forbes.

Beautiful Campus
Home to 8,700 students and several new
state-of-the-art facilities, the University is
located on Maryland's scenic Eastern Shore.

To find out how Salisbury University is
the right — and affordable — fit for you
visit www.salisbury.edu

Salisbury

UNIVERSITY

Graduate studies
onyour terms.

Flexible education that fits your schedule.

Don’t put your life on hold to earn a graduate degree.
Baker College’s online MBA and DBA programs give
you the freedom to work toward a better future in a
way that fits your busy schedule.

Discover your way forward at
discover.baker.edu

Reach over 3 million readers—
Showcase your MBA and Executive Education Program
in Fortune Education Marketplace!
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